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Aim

The aim of this policy is to ensure that at Mucky Pups we aim to make childcare as accessible as possible to families in the local area and to make payment methods as flexible and simple as possible. We accept children who are entitled to two-year-old funding, the universal and extended 3/4-year-old funding.
Key information:

Session times 

· Full day = 8.00am until 6.00pm

· AM session is 8.00 – 1.00 

· PM is 1.00 – 6.00.

One year old children 

· We currently change £40.00 a full day and £20.00 for a half day
All other children

· We currently change £32.00 for a full day and £16.00 for a half day; 
All sessions attended must be paid for. 
· Absences are still to be paid for unless two weeks’ notice is given, then they can be taken as holidays.
· Mucky Pups will reduce the cost per session to half the normal rate for holidays taken. To qualify for the half price reduction the Manager must have AT LEAST two weeks’ notice in writing (ideally by email). No more than 4 weeks holidays can be taken at the reduced rates. Any further absences/holidays are payable at the full rate. This will apply only to paid for hours and not funded hours.

· Payment is to be monthly in advance. An invoice for the month will be given out at the start of each month unless prior arrangement is made with the setting manager.

· All fees must be paid within the first two weeks of the month unless prior arrangement is made with the manager.

· Each child’s attendance at the setting is dependent upon the prompt payment of fees. Mucky Pups Pre-school reserves the right to refuse admission if fees are in arrears.

· If there is availability, children are welcome to attend extra sessions. These are to be paid for the full rate and will be added to the next invoice. Funded hours cannot be used to pay for ad hoc sessions.
· We require 4 weeks’ notice to cancel a child’s place at the setting. Session booked during this period must be paid for whether attended or not.

· The 4 weeks’ notice period also applies to those leaving to attend school. 

· Payments can be made by cash, cheque (made payable to Dallas Road kids Club), voucher or bank transfer. Further details are on all invoices.

· Receipts can be issued upon request.

· Duplicate invoices cannot be issued.

Free early years entitlement

· Mucky Pups Pre-school accepts children who are entitled to the 3/4-year-old universal funding and the extended entitlement. These places are dependent upon availability.

· Mucky Pups pre-school also accepts children who are entitled to the 2-year-old funding. These places are dependent upon availability.

· Parents can use the hours they are entitled to either term time only or they can stretch them throughout the year. If the hours are being stretched the bill will be averaged out throughout the year. 

· Parents are responsible for notifying the setting of their intention to use funded hours the term before their child would become eligible.
· It is the parent’s responsibility to ensure that they check whether they are entitled to the 2-year-old funding or the 3/4-year-old extended entitlement.

· A child who is not eligible for funding will need to be pay for all sessions taken or booked at the full normal rate by the parent. 
· Parents have the right to withdraw their child but sessions already taken will still need to be paid for. In this case the 4 weeks’ notice will not apply.

· If the parent falls out of eligibility at any time the grace period will be honoured by the setting. Parents have the right to withdraw their child but any sessions not covered by the grace period will need to be paid for at the full normal rate. In this case the 4 weeks’ notice will not apply.

· Any hours that a child attends on top of their funded hours will be charged at an hourly rate. 

· The current hourly rate for additional hours is £3.22p per hour.

Tax free childcare

· Parents are welcome to pay their childcare fees by tax free child care. 

· It is the parent’s responsibility to sign up to this scheme. 

· It is the parent’s responsibility to inform the setting of their intention to use this scheme.
Workplace voucher scheme

· Parents are welcome to pay their childcare fees through workplace voucher scheme.

· It is the parent’s responsibility to sign up to their scheme.

· It is the parent’s responsibility to inform the setting of their intention to pay using this method and to inform the setting of their payment reference number.
· All payments need to be paid to ‘Dallas Road Kids Club’ 
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